Where to send the Certificate of Vision Impairment (CVI)

Betsi Cadwaladr UHB

ANGLESEY

Isle of Anglesey County Council
Council Offices
FAO: Social Services
Llangefni
Anglesey 
LL77 7TW

Email: asduty@ynysmon.llyw.cymru  

GWYNEDD

[image: ]

Area 1 is Tim Llyn 
Tîm Adnoddau Cymunedol Llyn
Swyddfa’r Cyngor
Pen Cob
Pwllheli
LL53 5AA

Email: OedolionLlyn@gwynedd.llyw.cymru   

Area 2 is Caernarfon
Tîm Adnoddau Cymunedol Caernarfon
Swyddfa’r Cyngor Gwynedd Council
Penrallt
Caernarfon
LL55 1BN

Email: OedolionCaernarfon@gwynedd.llyw.cymru

Area 3 is Bangor 
Tîm Adnoddau Cymunedol Bangor
Intec Parc Menai
Bangor
Gwynedd

Email: OedolionBangor@gwynedd.llyw.cymru

Area 4 is North Meirionnyd OedolionEifionydd
Tîm Adnoddau Cymunedol Gogledd Meirionnydd / Eifionnydd
Ysbyty Alltwen Hospital
Porthmadog
Gwynedd

Email: GogMeirionnydd@gwynedd.llyw.cymru 

Area 5 is South Meirionnydd
Tîm Adnoddau Cymunedol De Merionnydd/South Meirionnydd Community Resource Team
Cyngor Gwynedd Council
Cae Penarlag
Dolgellau
LL40 2YB

Email: OedolionDeMeirionnydd@gwynedd.llyw.cymru 


CONWY

Single Point of Access
PO Box 1
Conwy
LL29 0GG
 
Email: wellbeing@conwy.gov.uk


DENBIGHSHIRE

Denbighshire County Council
FAO: Single Point of Access 
Russell House
Churton Road
Rhyl
Denbighshire
LL18 3DP 

Email: spoa@denbighshire.gov.uk

FLINTSHIRE

Flintshire County Council 
FAO: Single Point of Access
Preswylfa 
Hendy Road
Mold
Flintshire
CH7 1PZ

Email: SSDUTY@flintshire.gov.uk


WREXHAM

Wrexham County Brough Council 
FAO: Vision Impairment Team 
Crown Buildings
31 Chester Street
Wrexham
LL13 8BG

Email: AdultsSPOA@wrexham.gov.uk  


Contact details: Hywel Dda UHB

CEREDIGION 

Porth Gofal
Ceredigion County Councill
Social Services
Canolfan Rheidol
Rhodfa Padarn
Aberystwyth
SY23 3UE

Email: contactsocservs@ceredigion.gov.uk 

PEMBROKESHIRE 

Pembrokeshire County Council 
Social Care Business Unit 
County Hall
Haverfordwest 
Pembrokeshire 
SA61 1TP

Email: social.care.business.unit@pembrokeshire.gov.uk 
CARMARTHENSHIRE

FAO: Kirsty Bryan
Senior Vision Rehabilitation Specialist
Sensory Team
Department for Communities
Ty Parc Yr Hun
New Road
Ammanford
Carmarthenshire
SA18 3FB

Email: KBryan@carmarthenshire.gov.uk 


Contact details: Powys Teaching Health Board

POWYS

Adult Social Services
Visual Impairment team
C/o Assist
Powys County Council
Powys County Hall
Spa Road East
Llandrindod Wells
Powys
LD1 5LG
 
Email: assist@powys.gov.uk

Contact details: Swansea Bay UHB

SWANSEA

Common Access Point 
Room 166
The Guildhall
St Helens Crescent
Swansea
SA1 4PE
 
Tel: 01792 636519

Email: CAP@swansea.gov.uk


NEATH PORT TALBOT

All CVIs to be sent via email and with password protection. It was suggested that there could be an agreed password with each optometrist. 

Email: sensorysupport@npt.gov.uk 


Contact details: Cwm Taf Morgannwg UHB

RHONDDA CYNON TAFF 

Sensory Services Team
Ty Elai
Dinas Isaf East
Williamstown
Tonypandy
CF40 1NY. 

Email: AssessmentRequeststoSensoryTeam@rctcbc.gov.uk

MERTHYR TYDFIL

Initial Support Service
Merthyr Tydfil County Borough Council
Keir Hardie Health Park
Aberdare Road
Merthyr Tydfil
CF48 1BZ

Email: adult.intakeservice@merthyr.gov.uk 

BRIDGEND

Early Intervention & Prevention Hub
Bridgend County Borough Council 
Trem-y-Mor 
Bettws Road
Bettws
Bridgend  
CF32 8UN

Email: EIPHBusinessSupport@bridgend.gov.uk
 

Contact details: Cardiff and Vale UHB

CARDIFF

Cardiff Council 
Adult Services Business Support
County Hall 
Atlantic Wharf
Cardiff
CF10 4UW

Email: as-acmteamsupport@cardiff.gov.uk 

VALE OF GLAMORGAN

FAO: Sensory Team 
Social Services Adult Teams
Vale of Glamorgan Council
Canolfan 
Ty Jenner
Gladstone Road 
Barry
CF63 1NH

Email: SensoryImpairment@valeofglamorgan.gov.uk {copy in occupationaltherapyinbox@valeofglamorgan.gov.uk), 
 

Contact details: Aneurin Bevan UHB

BLAENAU GWENT 

Blaenau Gwent County Borough Council
FAO: IAA Team
The ViTCC Centre
Tredegar Business Park
Tredegar
Blaenau Gwent
NP22 3EL

Email: DutyTeamAdults@blaenau-gwent.gov.uk 



CAERPHILLY

Rehabilitation Officer Visual Impairment
Physical Disability, Sensory Impairment and Community Learning Disabilities Team
Caerphilly County Borough Council Adult Services
Tredomen House, Tredomen Park
Ystrad Mynach, Hengoed
Caerphilly
CF82 7WF

Email: ASDIT@caerphilly.gov.uk 

MONMOUTHSHIRE

FAO: Cheryl Haskell
Monmouthshire County Council Contact Centre
Manor Way
Chepstow
NP16 5HZ
 
Email: contact@monmouthshire.gov.uk

NEWPORT

Central Administration
Social Services Department
Newport City Council
Godfrey Road
Newport
NP20 4UR

Email: Centraladmin.adults@newport.gov.uk 



TORFAEN

Social Care Adult Services.
Torfaen County Borough Council
Civic Centre
Pontypool
NP4 6YB
 
Email: ss_calltorfaen@torfaen.gov.uk 
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