WGOS Service Insight Information Sheet 
Wales General Ophthalmic Services	 

Introduction
1

Service Insights were agreed as part of the 2023 Optometry reform negotiations and forms one part of the WGOS quality package. The other aspects of this are completion of Quality for Optometry (QfO) and workforce reporting by contractors. 

WGOS requires three service insights each financial year.  These will cover WGOS1 and 2, WGOS 3,4, and 5, and delivery of wider non-eye care Welsh Government policy within primary care. 

The content of each service insight is agreed by NHS Wales, Welsh Government and Optometry Wales. The WGOS national clinical lead are accountable for the information gathered by NWSSP in the WGOS Service Insights and the reporting of the findings. 

What is the purpose of the service insights?
The Service Insights are designed to support delivery of WGOS. Their purpose is to better understand the delivery of WGOS and identify areas where further development of services for patients or support to practitioners and contractors is needed. This may include but is not limited to; 

· Activity within WGOS
· Enablers and barriers to delivering services
· Practitioner and contractor behavior in delivery of primary eye care services
· Patient access to services
· Delivery of wider Welsh Government policy within primary care optometry. 

Why am I being asked to take part?
Participation in WGOS Service Insights is mandatory for all contractors on the Wales Ophthalmic list as set out in regulations.[footnoteRef:2]  Fixed premises contractors and mobile contractors are required to take part.  [2:  Section 11, Terms of Service (Schedule 4 of the 2023 The National Health Service (Ophthalmic Services) (Wales) Regulations (No. 1053 (W. 179)))] 


What happens when I take part?
Three WGOS Service Insights will be required each financial year. They will be delivered as online surveys.  The surveys will be hosted by NWSSP who will collect and analyse the responses before reporting on the knowledge gained. 

Contractors will be notified by NWSSP when they are required to complete Service Insights.  Ample time for completion will be allocated. It is the contractor's responsibility to ensure and facilitate practitioners and other staff to supply information for Service Insights as may be required. 

Submission of information to the Service Insights online system will generate unique receipt codes which will provide proof of participation required by NWSSP to make the WGOS Quality package payment. 

What happens if I don’t take part? 
Participation in WGOS Service Insights is mandatory for all contractors on the Wales Ophthalmic list. Contractors who do not take part will not receive the WGOS quality package payment. They may also be considered in breach of their Terms of Service by their Health Board. 

How long will the Service Insight take?
Completion of each Insight Survey should not take more than 30 minutes. 

Will Service Insight responses be kept confidential?
Yes. Responses will be processed in accordance with the General Data Protection Regulation 2018 (GDPR). While demographic data may be collected, no personally identifiable information will be collected, therefore all responses will be completely anonymous. 

How will Service Insight responses be stored?
Service Insight responses will be stored on NHS computers which are secure and password protected. No personally identifiable information will be collected or stored. 

How will the Service Insight responses be used? 
Responses will be analysed and findings will be presented in reports for the Eye Care Wales Committee (ECWC). These findings may also be published in academic and professional journals and may be presented and discussed at academic and clinical conferences. Ultimately, this will lead to a better understanding of the delivery of WGOS and identification of areas where further development of services for patients, or support to practitioners and contractors, is needed. 

How will the contractor be remunerated? 
Health boards will make payments to contractors through NWSSP on an annual basis. Further information regarding the claims process is available here.  

Further information
If you have any questions, please contact: nwssp-primarycareservices@wales.nhs.uk



