


WGOS 1 and 2 Manual Version 2, 28/02/2025: At-A-Glance Summary of changes

The WGOS 1 and 2 Manual has undergone changes in three ways:
· 4 fundamental changes
· Re-ordering of information
· Clarification
The WGOS National Clinical Lead has engaged with all stakeholders to absorb and react to feedback. The new manual has been signed off by Eye Care Wales Committee and comes into force 28th February. This “at-a-glance” summary of changes does not replace the full manual but is intended for ease of adaption for Performers and Contractors. 

4 Fundamental changes:
1) Directed Questions updated.
Each year we plan to reflect on the Directed Questions in place; engage with patients, the profession, and Public Health Wales.
This gradual increase in holistic support is in line with WG policy drivers – moving more to Prevention and Patient Centered services.
This is just part of the holistic offer to our patients, alongside Making Every Contact Count training and displaying Health Messages in your practice and on the prescriptions you issue to patients. If you would like a refresher on any of these aspects, please consult the Eye Care Wales website, HEIW’s Y Ty Dysgu website, and reach out to Optometry Wales for support.
The Directed questions now relate to:
· Smoking and vaping cessation (ages 16+)
· Type 2 Diabetes risk factors (ages 16+, not already diagnosed with diabetes)
· Physical activity, especially outdoors (aged 15 and under)
2) Further investigations following WGOS 2 Band 2
Arbitrary restriction of 1x WGOS 2 Band 2 removed.
Please see the full updated manual with repeat WGOS 2 Band 2 inclusion and exclusion guidance.
3) Equipment sharing.
There is now an expectation that all Performers providing WGOS 1 and 2 will have immediate access to the full list of equipment. This signals the end of the transitionary equipment sharing agreements that some Contractors, especially in mobile settings, utilised.
4) Removal of Mandatory GP notification letters for all episodes of WGOS 2.
Instead of mandatory letters for WGOS 2 only WGOS performers should write to a patient’s GP following any episode of WGOS 1 and 2 where, in the performer’s clinical judgement, there may be potential benefit to the patients, e.g. where there is a new diagnosis, or a new or changed treatment. 
Performers must consider not only the patient’s ocular health, but also any aspect of physical, or mental health, well-being, and safeguarding. 
The removal of mandatory letters is expected to ease administrative burden in Optometry and also ease administrative burden for GPs, reducing the risk of important information being lost in the noise of less important mandatory reporting.

Re-ordering is intended to create a better user experience. The Contents now reads:
•	W	WGOS OVERVIEW
•	1.0	WGOS 1 EYE EXAMINATION
•	2.0	WGOS 2 (BANDS 1, 2, AND 3)
•	V	WGOS OPTICAL VOUCHERS
•	G	GLOSSARY

Clarification has occurred in numerous places throughout the document in response to queries gathered and responded to over the past year. These queries have arisen principally from the profession and the Health Boards. The clarifications included have already been communicated steadily over the year 2023/24 as the queries have arisen.



