Guidance to completing the Ophthalmic Practice Self-Assessment Form
(Mobile Service preparation for WGOS)

	PART A
	Commentary

	3.3
	To provide WGOS as a mobile service, the Contractor must have a Mobile Service Agreement with the Health Board aligned to the location where the service is to be delivered.
You must therefore:
a) Be on the Ophthalmic list for the Health Board you are wishing to provide WGOS 1 and 2 (if you are not listed with the Health Board, you will need to apply – information can be found here)
b) Send an Ophthalmic Practice Self-assessment form for every Health Board you wish to provide a service.

NB: where you are applying for more than one Health Board, we would encourage you to send in one to begin with.  Once one has been approved, then you can then use this as a template for the other applications.


	4.
	Opening hours:  this related to when a patient is able to contact the practice.

NB:  prior to the new regulations coming into force, you will be asked to confirm your core hours for every health board, these being the hours you are able to regularly provide a WGOS 1 and WGOS 2.


	6.1
	Please provide evidence of how a patient would know that they are eligible for NHS eyecare in your practice.  This could include a poster or a link to a page on your website.

The attached are examples of what has been accepted:



		


	6.2
	Please provide evidence of how a patient would know that they are eligible for help towards the cost of their spectacles / contact lenses. (see 6.1 for examples)

	6.3
	Please provide evidence of how a patient would be able to identify who you were if you attended their home to provide a mobile service.  e.g. a name badge


	7.1 & 7.4
	Please provide your policy which must include how a patient that is eligible for an NHS service would be able to escalate their concern to the Health Board if they were dissatisfied with your offer of resolution. 
NB: the policy must relate to Health Board in Wales and not NHS England

Details can be found in this poster:

  

	8.1
	Please can you share your certificates as PDFs – these can be sent via email.
Ensure that the certificates are the current certificates and are in date.

Please could you also provide details of your Professional Indemnity Insurance

	9.1
	If the practice operates a hybrid record keeping system, please can you indicate what is kept on paper and what is digital?

	9.2
	In preparation for NHS Wales emails, you will need to be registered with the ICO.

You can register and download your certificates as PDFs here: Information Commissioner's Office (ICO)


	9.3
	Please provide evidence of how your securely store your records:

Paper records:	you could include a picture of the filing cabinets and an explanation of where they are located and measures that are in place to limit the risk of patients accessing the records.

Digital records:	you could include a picture to demonstrate that a password is required to access patient details

	9.4
	This question is for PPV purposes.  Please provide images of the appointment record as well as dispensing records.


	10.2
	You are required to have an Information Commissioner’s Publication Scheme /  Freedom of Information policy.

This template is available on QiO platform and can be adapted to fit your practice:







	PART C
	

	1.1
	If you employ anyone, you must either:
· display the health and safety law poster where your workers can easily read it
· provide each worker with the equivalent health and safety law leaflet

The poster explains British health and safety laws and lists what workers and their employers should do.
You can add details of any employee safety representatives or health and safety contacts.

(NB:  if you od not employ anyone, this is not required)

You must have the correct poster displayed:  New Health and Safety Law Poster April 2014 (esedirect.co.uk)


	2.2
	Please note the following which is taken from the WGOS 1 & WGOS 2 Service manual:
[image: ]


	Equipment
	As per page 16 and 17 of the WGOS 1 & 2 Service Manual, to be able to provide WGOS 1 & 2 you must be able to access the equipment that has been listed.
[image: ]
As part of this process, the Health Board need to ensure that you would be able to access the same level of equipment when conducting a mobile service as you would be able to access in a static practice.
Please note for the equipment section, it is picture of the actual portable equipment that you would use during a domi visit that we are required to see and not the ones that are in the Practice.   If you don’t have access to some of the equipment that the EHEW service requires a practitioner to have access to, we would encourage you to contact Sharon Beatty at Optometry Wales (SharonBeatty@Optometrywales.com) for assistance in how to access the equipment. 
Where an item of equipment is not part of your usual “domi kit” and you would be need to return at a later time / date to complete the test, please can you provide details of:
a) how long it would take you to return to the patient
b) where the item of equipment is being stored.

Foreign Body removal instrumentation:
Under new regulations you will be providing emergency care.
The following guidance may be helpful for you to decide what equipment you will need to meet the requirement:  Corneal (or other superficial ocular) foreign body - College of Optometrists (college-optometrists.org)
NB:  The health board will require to see evidence that you have this in place prior to approval.

	Ophthalmic Drugs
	Please ensure that the form captures:
1. the type of ophthalmic drugs you have access to in a mobile setting
2. how they are securely stored when not in use (NB: the Health Board need to ensure that these P or POM medications are securely stored and out of reach of children)
3. how they are securely transported to the patients
4. how they are disposed (College guidance can be found Safe disposal of waste - College of Optometrists (college-optometrists.org)


	Declaration
	Explanation to why the declaration states that EHEW cannot be delivered in a mobile setting

Current EHEW regulations (these will no longer exist when the new Regulations come into force):
1. allow the EHEW service to be delivered from a static premises (i.e. a practice on the high street)
1. does not permit EHEW to be delivered in a domiciliary setting
1. Static practices have therefore been eligible to be EHEW accredited to complete EHEW from these premises.  However, they have not been accredited to deliver EHEW in a domiciliary setting as this has not been permitted.
New regulations will be coming into force on 20 October which stipulate that:
1. all Performers (Optoms / OMPs) are required to be able to accredit to a level that is equivalent to the current EHEW standards
1. all Contractors (regardless of whether they complete eye examination from a static premises or from a mobile setting) are required to be accredited to a level that is equivalent to the current EHEW standards
How can we mitigate a break in provision of eye care in a domiciliary setting when the new regulations come into force?
1. Contractors operating from a static practice that are not yet EHEW accredited have been made aware of the new Regulations and given the opportunity to become EHEW accredited prior to the date the new regulations come into force.  If accredited, they may provide EHEW immediately from their static premises as the current regulations permit this.
1. Contractors offering a domiciliary service need to evidence that they can meet the current EHEW standards and can deliver the same standards of care as a static practice but in a mobile setting.  The form is to be completed to evidence this requirement in preparation of the new regulations coming into force.  As the current regulations do not permit EHEW from being completed in a domiciliary setting, even if they meet the EHEW standards, Contractors will not be able to deliver the EHEW service.  However, on the date the new regulations come into place, as they have demonstrated and the Health Board has had confirmation the Contractor meets the requirements of the new regulations, they will be able to continue to provide a domiciliary service.  NB:  there are other requirements that need to be met, not just being up to EHEW standards e.g. HEIW training modules.  
 
In summary the declaration is to confirm that the Contractors are aware that the completion of this process does not permit them to deliver EHEW in a domiciliary setting.
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Information for patients



		NHS funded sight tests are available in this practice 







		NHS funded sight tests and optical voucher entitlements



		You qualify for a free NHS funded sight test if you are:



		· Aged under 16



		· Aged 16, 17 or 18 and are in full-time education



		· Aged 60 or over



		· Diagnosed with diabetes or glaucoma



		· Considered to be at risk of glaucoma (as advised by an ophthalmologist)



		· Aged 40 or over, and the parent, brother, sister, son or daughter of a person diagnosed with glaucoma



		· Registered as partially sighted (sight impaired) or blind (severely sight impaired)



		· Eligible on NHS Complex lens Voucher (your optician will advise on your entitlement)



		· Claiming Benefit (Income Support, Income Based Jobseekers Allowance, Income related Employment and Support Allowance, Pension Guarantee Credit or receiving  Tax Credit and meeting qualifying conditions)



		· On a low income and named on a valid HC2 (full help) or HC3 (partial help) certificate



		· A prisoner being seen outside prison



		



		* If you reside in Wales, most optometrists can also offer a free eye test if: 



		· You have an eye problem that needs urgent attention



		· You have sight in one eye only



		· You have a hearing impairment and are profoundly deaf

· You suffer from Retinitis Pigmentosa

· You are of Black or Asian ethnicity 



		· You are at risk of eye disease



		· You have been referred by another health professional because they think you may have an eye problem



		



		You qualify for an optical voucher which provides financial help towards the cost of your spectacles or contact lenses if you are:



		· Are under 16



		· Aged 16, 17 or 18 and are in full-time education



		· Eligible on NHS Complex lens Voucher (your optician will advise on your entitlement)



		· Claiming Benefit (Income Support, Income Based Jobseekers Allowance, Income related Employment and Support Allowance, Pension Guarantee Credit or receiving  Tax Credit and meeting qualifying conditions)



		· On a low income and names on a valid HC2 (full help) or HC3 (partial help) certificate



		· A prisoner being seen outside prison







		Your safety



		This practice and all our practitioners and staff are committed to operating and maintaining effective systems for infection control to protect both patients and staff.  We comply with all relevant Health and Safety Executive legislation and Medicines and Healthcare products Regulatory Agency requirements.







		Complaints



		If you would like to make a complaint, please contact the Practice manager, phone number, email address.  Alternatively, you can contact Health Board name, ADDRESS. Tel: 00000 000000. Email: concerns@wales.nhs.uk



		Your complaint will be acknowledged within 2 working days.



		If your complaint relates to your sight test and you are not happy with how your complaint has been handled either by us or by NHS Wales, you will be advised of your right to take your complaint to the Health Service Commissioner (Ombudsman).  

If your complaint relates to your spectacles or contact lenses you can contact: OCCS, 6 Market Square, Bishop’s Stortford, Hertfordshire, CM23 3UZ.  Tel: 0844 800 5071 Email: enquiries@opticalcomplaints.co.uk. Web:www.opticalcomplaints.co.uk 







Links to local data:

		Aneurin Bevan Health Board

		Complaints & Concerns - Aneurin Bevan University Health Board (nhs.wales)



		Betsi Cadwaladr University Health Board

		Make a complaint - Betsi Cadwaladr University Health Board (nhs.wales)



		Cardiff & Vale University Health Board

		Concerns and complaints - Cardiff and Vale University Health Board (nhs.wales)



		Cwm Taf Morgannwg University Health Board

		Concerns and Complaints - Cwm Taf Morgannwg University Health Board (nhs.wales)



		Hywel Dda University Health Board

		Patient support services (complaints & feedback) - Hywel Dda University Health Board (nhs.wales)



		Powys Teaching Health Board

		Feedback and Complaints - Powys Teaching Health Board (nhs.wales)



		Swansea Bay University Health Board

		Complaints - Swansea Bay University Health Board (nhs.wales)
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YOUR

NHS EYECARE
EXPLAINED

Who can have an
NHS-funded sight test?

UK residents are eligible for an NHS-funded
sight test if they meet certain criteria:
these vary depending on where you live.

SCOTLAND

If you live in Scotland you are entitled to

an NHS funded sight test every two years

or more frequently as advised by your

optometrist, this may be the case for

the following groups:

 Under 16

» Aged 60 or over

» Diabetic or have ocular hypertension or
glaucoma

e Over 40 and have a mother, father, brother,
sister, son or daughter with glaucoma

ENGLAND, WALES AND

NORTHERN IRELAND

In the rest of the UK, babies, infants and
children up to, and including 15 years of age,
those aged 16, 17 or 18 years and in full-time
education and people aged 60 or over are
entitled to a NHS sight test.

People who are also entitled to a NHS sight
test include those who are:

« Registered as partially sighted or blind
» Diagnosed with diabetes or glaucoma

« Aged 40 or over and your mother, father,
brother, sister, son or daughter has been
diagnosed with glaucoma

Patients with certain levels of income and those on
certain benefits also get NHS sight tests. This applies
if you or your partner get:

¢ Income Support

* Income-based (not contribution-based) Jobseeker’s
Allowance

* Income-based Employment (not contribution-based)
and Support Allowance

e Pension Credit Guarantee Credit

« Tax Credits or Universal Credit (and meets the
criteria)

People who are entitled to, or named on, a valid NHS
tax credit exemption certificate and those on a low
income and named on a valid HC2 certificate also get
NHS sight tests. If you or your partner have a current
HC3 certificate, you might be able to get partial help
towards the cost of your sight test.

People who are eligible for an NHS ‘complex’ voucher
can also have an NHS sight test.

When you visit an optical practice for an eye
examination, you will be asked to complete a form
to show why you qualify for an NHS-funded sight
test, and to show proof you qualify.





NHS [EYECARE

What you need to know

WHAT DO 1 DO IF | HAVE SORE EYES,
A RED EYE, OR BLURRED VISION?

If you have concerns about your vision or eye health within two
years of your last NHS funded sight test you should contact your
optical practice in the first instance. There are different services
available throughout the UK to manage your eye
emergencies/problems:

WALES: If you live in Wales you will be able to be seen under
the Eye Health Care Wales (EHEW) system

SCOTLAND: If you live in Scotland you will be able to be seen
under the General Ophthalmic Supplementary Service (GOS)

ENGLAND: Depending on where you live in England you may be
able to be seen under the Minor Eye Conditions Service (MECS)

NORTHERN IRELAND: If you live in Northern Ireland you will be
able to be seen under the Primary Eyecare Assessment and
Referral Service (NI PEARS)

WHO GETS HELP TOWARDS THE COST
OF THEIR SPECTACLES?

The NHS provides vouchers towards the cost of spectacles for
people aged up to, and including 15 years of age, those aged 16,
17 or 18 years and in full-time education. If your benefits entitle
you to a NHS sight test you also will qualify for help towards the
cost of spectacles. If your prescription is ‘complex’ you can also
get a voucher towards the cost of your spectacles.

In some optical practices these vouchers will cover the full cost
of your spectacles, but in many you will need to make a payment
towards the cost. You can choose to put your voucher towards
the spectacles of your choice too.

Find out more: www.abdo.org.uk/eyecareFAQ/NHS

GO ONLINE AND
eyecare  \AKING EYECARE FIND OUT MORE

=FAQ CLEARER n @ B

EYECARE FAQ - AN INITIATIVE BY ABDO

Association of British Dispensing Opticians
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Association of
Optometrists

NHS FUNDING
IN WALES

This leaflet aims to help you understand whether you're eligible
for a sight test paid for by the NHS (an NHS sight test) or help
towards the cost of your glasses or contact lenses.

In Wales, you qualify for an NHS sight test if you:

O are aged 60 or over; O have glaucoma or been told by an ophthalmologist (eye
O are registered as partially sighted or blind; doctor) that you're at risk of glaucoma; or
O have diabetes: © are 40 or over and have a parent, brother, sister, son or

daughter who has been diagnosed with glaucoma.

You are entitled to an NHS sight test, and may also get a voucher towards the costs of glasses or
contact lenses, if you:

O are under 16, or under 19 and in full-time education; © are entitled to, or named on, a valid NHS tax credit

. - exemption certificate; or
O have been prescribed complex lenses and are eligible P

for a ‘complex lens voucher’ (your optometrist can tell © are named on a valid NHS certificate for full help with
you more about this); health costs (HC2W).

© are on, or your partner is on, Income Support, income-
related Employment and Support Allowance, Tax Credit
or income-based Jobseeker's Allowance;

If you are named on an NHS certificate for partial help with
health costs (HC3W), you may also get help towards the
costs of glasses or contact lenses.

O receive, or your partner receives, Pension Credit

Guarantee Credit: If you are on a low income, you may be able to get help

with the cost of sight tests, glasses and contact lenses
O are awarded Universal Credit and meet the criteria on through the NHS Low Income Scheme.
earnings limit;

If you live in Wales, most optometrists can also offer an eye health More information
examination (paid for by the NHS) if you experience an eye problem

that develops suddenly or you: A lot of the information in this

leaflet is taken from the Wales

O are referred to them by a doctoror @ have retinitis pigmentosa (a group Eye Care Services website.
another healthcare professional; of rare genetic disorders that For more information, visit
involves a breakdown and loss of www.eyecare.wales.nhs.uk.

have sight in one eye only; . .
o 9 y Y cells in the retina); or

© have a hearing difficulty; O are at risk of eye disease due to

your ethnic background.

About the AOP

The Association of Optometrists (AOP) is the leading representative membership organisation for
optometrists in the UK. We support over 82% of practising optometrists, to fulfil their professional
roles to protect the nation’s eye health. For more information, visit www.aop.org.uk

Patient information | December 2019 | Copyright © 2019 Association of Optometrists
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Information for patients



		NHS funded sight tests are available in this practice 







		NHS funded sight tests and optical voucher entitlements



		You qualify for a free NHS funded sight test if you are:



		· Aged under 16



		· Aged 16, 17 or 18 and are in full-time education



		· Aged 60 or over



		· Diagnosed with diabetes or glaucoma



		· Considered to be at risk of glaucoma (as advised by an ophthalmologist)



		· Aged 40 or over, and the parent, brother, sister, son or daughter of a person diagnosed with glaucoma



		· Registered as partially sighted (sight impaired) or blind (severely sight impaired)



		· Eligible on NHS Complex lens Voucher (your optician will advise on your entitlement)



		· Claiming Benefit (Income Support, Income Based Jobseekers Allowance, Income related Employment and Support Allowance, Pension Guarantee Credit or receiving  Tax Credit and meeting qualifying conditions)



		· On a low income and named on a valid HC2 (full help) or HC3 (partial help) certificate



		· A prisoner being seen outside prison



		



		* If you reside in Wales, most optometrists can also offer a free eye test if: 



		· You have an eye problem that needs urgent attention



		· You have sight in one eye only



		· You have a hearing impairment and are profoundly deaf

· You suffer from Retinitis Pigmentosa

· You are of Black or Asian ethnicity 



		· You are at risk of eye disease



		· You have been referred by another health professional because they think you may have an eye problem



		



		You qualify for an optical voucher which provides financial help towards the cost of your spectacles or contact lenses if you are:



		· Are under 16



		· Aged 16, 17 or 18 and are in full-time education



		· Eligible on NHS Complex lens Voucher (your optician will advise on your entitlement)



		· Claiming Benefit (Income Support, Income Based Jobseekers Allowance, Income related Employment and Support Allowance, Pension Guarantee Credit or receiving  Tax Credit and meeting qualifying conditions)



		· On a low income and names on a valid HC2 (full help) or HC3 (partial help) certificate



		· A prisoner being seen outside prison







		Your safety



		This practice and all our practitioners and staff are committed to operating and maintaining effective systems for infection control to protect both patients and staff.  We comply with all relevant Health and Safety Executive legislation and Medicines and Healthcare products Regulatory Agency requirements.







		Complaints



		If you would like to make a complaint, please contact the Practice manager, phone number, email address.  Alternatively, you can contact Health Board name, ADDRESS. Tel: 00000 000000. Email: concerns@wales.nhs.uk



		Your complaint will be acknowledged within 2 working days.



		If your complaint relates to your sight test and you are not happy with how your complaint has been handled either by us or by NHS Wales, you will be advised of your right to take your complaint to the Health Service Commissioner (Ombudsman).  

If your complaint relates to your spectacles or contact lenses you can contact: OCCS, 6 Market Square, Bishop’s Stortford, Hertfordshire, CM23 3UZ.  Tel: 0844 800 5071 Email: enquiries@opticalcomplaints.co.uk. Web:www.opticalcomplaints.co.uk 







Links to local data:

		Aneurin Bevan Health Board

		Complaints & Concerns - Aneurin Bevan University Health Board (nhs.wales)



		Betsi Cadwaladr University Health Board

		Make a complaint - Betsi Cadwaladr University Health Board (nhs.wales)



		Cardiff & Vale University Health Board

		Concerns and complaints - Cardiff and Vale University Health Board (nhs.wales)



		Cwm Taf Morgannwg University Health Board

		Concerns and Complaints - Cwm Taf Morgannwg University Health Board (nhs.wales)



		Hywel Dda University Health Board

		Patient support services (complaints & feedback) - Hywel Dda University Health Board (nhs.wales)



		Powys Teaching Health Board

		Feedback and Complaints - Powys Teaching Health Board (nhs.wales)



		Swansea Bay University Health Board

		Complaints - Swansea Bay University Health Board (nhs.wales)
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Freedom of Information Act (FOI): Model Publication Scheme

This document complies with the requirements of the Information Commissioner’s Model Publication Scheme for (Company or Practice Name) in accordance with the Freedom of Information Act 2000 and fulfils the obligations on opticians’ practices under the Act.

Introduction


This is a complete guide to the information routinely made available to the public by (Company or Practice Name).  It is a description of the information about our NHS services that we make publicly available.  It will be reviewed at regular intervals. 

How is the information made available?


The information within each Class is available in hard copy from:


(Contact Address)


or can be printed from this website.

This guide information

We will publish any changes we make to this guide or relevant information.  We will also publish any proposed changes or additions to publications already available.


Cost of Information


For the most part, we will only charge for hard copies, or copies onto media.  Charges are as follows and will be reviewed regularly.


· Accessed from our website – free of charge   (remove if you do not have a website)

· Single hard copies – free of charge


· As the Freedom of Information Act applies to the provision of information, a request for multiple hard copies does not fall within the provisions of the Act and will attract a charge for retrieval, photocopying and postage.  We will inform you of the cost of these charges that will have to be paid in advance.


· E-mail will be free of charge.  (remove if you do not have e-mail)

Your Rights to Information


· The Freedom of Information Act 2000 is designed to promote openness and accountability amongst all organisations that receive public money.  


· Like all NHS contractors, since 1 January  2005 there has been a FOI obligation on optical practices to respond to requests about the NHS related information that they hold, and a right of access to that information has been established in law.  

· These rights are subject to exemptions (see below) that have to be taken into consideration before releasing information.

· In addition to accessing the information identified in this guide, you are entitled to request information about our NHS services under the NHS Openness Code 1995.


· Under the Data Protection Act 1998, you are also entitled to access your clinical records or any other personal information held about you and you can contact any practice where your records are held to do this.


Feedback


If you have any comments about the operation of the Publication Scheme, or how we have dealt with your request for information from the scheme, please write to:


(Contact Address)


Classes of Information


All NHS information at (Company or Practice Name) is held, retained and destroyed within NHS guidelines.  Our commitment to publish information excludes any information that can be legitimately withheld under the exemptions set out in the NHS Openness Code or Freedom of Information Act 2000, the main reasons being the protection of commercial interests and personal information under the Data Protection Act 1998.  This scheme has been written in accordance with those exemptions.  The information on this Scheme is grouped into the following categories:


1) Who we are and what we do

· Company/Practice background


· List of stores/practices including contact phone numbers


· Details of the opticians and optometrists employed in our practices (stores) can be obtained by contacting that practice directly.


· Alternatively, details of all opticians and optometrists registered in the UK are available from the General Optical Council (if you are putting this onto a web site you can link to registration search) Tel: 0207 580 3898.


· Company Registration number (if applicable)

2)
Financial and funding information: what we spend and how we spend it 


For every sight test performed on behalf of the NHS the practice receives a set fee, which is fixed nationally. This practice also carries out the following enhanced services on behalf of the NHS: (list here). The fees paid by the NHS for each service are available from the practice on request. They include a contribution towards optometrists’ and staff salaries, equipment costs and other practice overheads. Information in this class will be published only where it is unlikely adversely to affect the commercial position of the firm or practice

Full details of the company accounts can be found here (link to accounts)   Only applicable for companies that publish their accounts


3) 
Our Priorities

To provide our patients with high quality eye care


4) 
Decision Making 


Any decisions made about the provision of NHS-funded services will be reflected in the services we provide and in the contract(s) held with the PCT/LHB. 

5)
Our policies and procedures 


(  Complaints


(  Data protection [If available]

(  Health and safety [If available]


(links to relevant policy) / They are available on request from (contact address)

Complaints


If you have a complaint about any of our products or services, please do discuss any problems with the manager at the store/practice concerned in the first instance. We find that most issues can be put right at this stage.  


If the matter cannot be resolved in this way or you are unsatisfied with the response you receive please contact Customer Services/us on (Phone number).  A full copy of our complaints policy is available on request or on our website (if you are putting this onto a web site you can link) and can be found in Class 6.


6) 
Lists and Registers


We don’t keep lists and registers. Our patient records are confidential.

7)
The Services We Offer


All (Company name/our practice(s)) provide NHS-funded sight tests for those who are eligible.  Patients may also be entitled to NHS vouchers that can be used against the purchase of spectacles or contact lenses as required. To find out if you are eligible for this assistance please click here (if you are putting this onto a web site you can link to DoH NHS charges) / ask for details in any of our practices.

The practice also provides the following NHS-funded enhanced services (list here)

Appointments for sight tests can be booked over the phone, (on-line by emailing e-address) or by dropping into the practice/one of our practices.  To find the address or phone number of your local practice, please click here (if you are putting this onto a web site you can link to practice list) The addresses and phone number(s of our practice(s) is/are:


Opening times are…………../can vary between locations, so please call to confirm.


Regular publications and information for the public


Information about optical and ocular conditions, sight tests, spectacles, and contact lenses, can be found on (your website link) / a number of websites including www.college-optometrists.org  


Some of this information is also available in patient leaflets.  These are freely available from all our practice(s).  To request a set of leaflets by post, please write to:


(Contact Address)


Useful Resources


Websites:


(  Information Commissioner



www.ico.gov.uk

(  Ministry of Justice


http://www.justice.gov.uk/whatwedo/freedomofinformation.htm 

Publications:


(  NHS Openness Code



www.doh.gov.uk/nhsexec/codemain.htm

(  Freedom of Information Act 2000



www.hmso.gov.uk/acts/acts2000/20000036.htm

January 2009


Copyright:


Material available through this publication scheme is copyright unless otherwise indicated.  Unless expressly indicated to the contrary, it may be reproduced free of charge in any format or medium, provided it is done so accurately in a manner that will not mislead.  Where items are re-published or copied to others, you must identify the source and acknowledge copyright status.  This permit does not extend to third party material, accessed through the scheme.  

For HMSO Guidance notes on FOI publication schemes see www.hmso.gov.uk/guides.htm.
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w All patients should have equal access to eyecare services.

Refusal of service cannot be on the grounds of any protected characteristic listed in The
Equality Act 2010 nor on the patient’s medical and/or ophthalmic condition.

The Contractor may only refuse to provide relevant services to the eligible patient if they have
reasonable grounds to do so. Reasonable grounds may not relate to the eligible patient’s:

o Age

e Disability

*  Gender Re-assignment

* Marriage or Civil Partnership
e Pregnancy & Maternity

* Race

« Religion or Belief / Non belief
* Sexual Orientation

*  Sex(Gender)

* Medical condition

«  Ophthalmic condition

A Contractor may refuse to see an eligible patient for safety reasons or where there is a break-down in
the patient-practice relationship, including incidents relating to violence, including all forms of
harassment and abuse against staff. The Health Board must be notified of such instances.
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Equipment required to perform WGOS

Wy 7o be owardeda WGOSService Agrement th Controtor st b able to provide he
proctitoner access to o minimum standard of quipment.

Whistthe Performer / Contractor s able to use their own professional judgment and the mirimun legal
requirement to decide the format and content of the WGOS episode, the following equipment is
required to be available to be able to deliver WGOS 1and 2:

« Distance test chart
« Nearreading test
« Tralframe & accessories and/or phoropter-head

« Retinoscope
« Distance and near binocular vision test
« Focimeter

« Direct ophthalmoscope

« Sitlamp

* Volklens, or equivalent to enable binocular indirect ophthalmoscopy to be performed
« Applanation tonometer

 Vision testing equipment suitable for testing children

« Stereopsis test

 Colour vision test

o Amsler chart
 Visualfild screener which must be:
- Automated
~ Threshold related

~ Capable of producing a sharable field plot
« Eyelash removal instruments
« Foreign body removal instrumentation

16

NOTE that where a Performer wishes to complete a certain tes as pat of thir clinical investigation, but the
equipment (for whatever reason) s not avilabl at the time of the WGOS episode, the WGOS episode may.
continue on condition that arrangements are in place for the examination with the necessary equipment to be
completed on a different day, in a timescale that does not compromise patient safety and care. A caim cannot be
submitted until al the necessary tests have been completed.
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