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Patient Eligibility Criteria 
1. If the patient had AMD but also has slight Cataract that you wouldn't have referred to HES for. Can they be certified? What is the line? Is that the case if we wouldn't have referred them previously?
To perform certification in primary care the dual accredited EHEW/LVSW optometrist must be able to confirm that bilateral dry AMD is the cause of vision loss. Co-pathology affecting vision necessitates referral to secondary care for certification. 
2. What if the patient has multiple pathologies including dry AMD is this still primary care?
As question 1. To perform certification in primary care the dual accredited EHEW/LVSW optometrist must be able to confirm that bilateral dry AMD is the cause of vision loss. Co-pathology affecting vision necessitates referral to secondary care for certification. 
3. Can we certify a patient if they had previous bilateral wet AMD but is now inactive?
As question 1. To perform certification in primary care the dual accredited EHEW/LVSW optometrist must be able to confirm that bilateral dry AMD is the cause of vision loss. Co-pathology affecting vision necessitates referral to secondary care for certification. 
4. If there is ocular comorbidity including dry AMD, are we still able to certify?
As question 1. To perform certification in primary care the dual accredited EHEW/LVSW optometrist must be able to confirm that bilateral dry AMD is the cause of vision loss. Co-pathology affecting vision necessitates referral to secondary care for certification
5. If a patient does not meet the certification criteria, can they still be certified in practice, as ophthalmologists have the right to override the criteria.
The certification criteria as set out in the UK guidelines are guidelines rather than protocol. The certifying optometrist should reference those guidelines when deciding on the eligibility criteria of a patient, in the same way that consultant ophthalmologists do, documenting their rationale for certifying (or not) in the patient’s record. This guidance is covered in the CVI-W explanatory notes document (to be shared by Welsh Government on publication of the CVI-W Welsh Health Circular 2023. 
6. It will be an uncommon occurrence, but if a patient isn’t eligible for an annual GOS and they come in after a year but before 2 years, are we still able to claim a GOS1 and code it? If so, what code would be appropriate.
It would be expected that the patient would be offered an annual Sight Test as they would have bilateral dry AMD (code 2.0 pathology that is likely to worsen). If this is not the case, then code 6.0 can be applied. 
7. If the guidelines are guidelines rather than strict rules, what happens in the case where a patient is borderline and disagree with your opinion?
Your opinion is based on your clinical judgement and cannot be overridden by a patient.  Patients who want a second opinion can be directed to the primary care team in the health board who will take advice from the optometric adviser, supported by the WGOS National Clinical Leads. 
8. If we can only do registrations for dry AMD is there any benefit to the patient on doing visual fields?
The purpose of visual fields is to inform clinical assessment regarding visual function of the patient, and to confirm that there is not an unidentified cause of vision loss (e.g. homonymous hemianopia). 

9. Optometrists can "certify" but this doesn't replace formal "registration" (via HES/Ophthalmologist) to access the benefits associated with SI/SSI registration?
It is the Local Authority which performs the ‘registration’ part of the certification/registration process. Certification of vision impairment is the medical confirmation that the person’s vision is at a standard to entitle them to registration. Therefore, the ability of dual accredited EHEW/LVSW optometrists to certify patients with bilateral AMD will negate the need for referral to secondary care for those patients. 
10. What happens if a patient is registered as Sight Impaired and then progresses to qualify as Severely Sight Impaired, do they have to be re-registered?
Yes. The patient would need to be certified as SSI, following the same process as certification for SI, i.e. certification as SSI in primary care where bilateral dry AMD is the cause of vision loss and there is no co-pathology affecting vision. 

Provision of patient information
11. Will a standard Wales specific form of accessible info be provided to practices or will be needed to order the current RNIB leaflets?
Wales Vision Forum are currently working on a Wales specific CVI patient information leaflet. This will be shared electronically once available.  Optometrists will be able to print the material at an appropriate size for the patient and/or direct to a website with accessibility features including audio.  Prior to this it is advised that practitioners share the CVI-W form patient information with the patient, and the Macular Society /RNIB leaflet, depending on the needs of the patient. 
Completing the CVI-W form and claiming payment
12. How many pages need printing in the large print format (where applicable). Also, can forms be emailed to authorities?
The CVI-W form is 6 pages long. This needs to be provided to the patients GP, the local authority, NWSSP, a copy provided to the patient and a copy kept in the patients notes. The patient must also be provided with the 2-page patient information attached to the CVI-W form. When practitioners have NHS email accounts, this will enable emailing of the form. In the interim, the form will need to be printed and posted. 
13. If we were to certify a patient and it was later found out that they were already certified, will the practice payment still stand?
Prior to certification, efforts should be made to determine whether the patient is already certified if they are unsure. The LVSW team have been receiving the CVIs from secondary care and therefore should be able to inform whether a patient is certified (01267 248793). A note of seeking clarification of certification status should be made in the patients record. If despite making efforts to confirm the patient is certified when this has previously been performed, then the payment will still stand. 
14. If the px is not sure whether they are already registered SI or SSI, how can we find out before we start the process?
As question 13. Prior to certification, efforts should be made to determine whether the patient is already certified if they are unsure. The LVSW team have been receiving the CVIs from secondary care and therefore should be able to inform whether a patient is certified (01267 248793). A note of seeking clarification of certification status should be made in the patients record. If despite making efforts to confirm the patient is certified when this has previously been performed, then the payment will still stand. 
15. If the patient is not sure whether they are already registered SI or SSI, how can we find out before we start the process?
As question 13. Prior to certification, efforts should be made to determine whether the patient is already certified if they are unsure. The LVSW team have been receiving the CVIs from secondary care and therefore should be able to inform whether a patient is certified (01267 248793). A note of seeking clarification of certification status should be made in the patients record. If despite making efforts to confirm the patient is certified when this has previously been performed, then the payment will still stand. 
16. Will the CVI-W forms be sent with GOS forms to NWSSP
The CVI-W forms and ocular assessment claim forms must be sent to; 

The Certifications Office
NHS Shared Services Partnership
Ground Floor
Cwmbran House
Mamhilad Park Estate
PONTYPOOL
NP4 0XS

17. Will the EHEW forms be amended with another tick box to say ocular exam for certification
No. A new form will be provided for completion and claim of the ocular examination segment of the certification appointment. This needs to be attached to the CVI-W form and sent to NWSSP. In the case where the ocular assessment does not result in certification, the ocular assessment fee can still be claimed. In both cases the form should be sent to; 
The Certifications Office
NHS Shared Services Partnership
Ground Floor
Cwmbran House
Mamhilad Park Estate
PONTYPOOL
NP4 0XS

18. A patient referred for certification will most likely have had a recent EHEW band 1 or 2 from the referrer. Will it be acceptable to claim another EHEW 1 for CVI purposes? Avoiding over-claiming issue at PPV?
On certification an ocular examination fee (equivalent to the payment for an EHEW band 1) and a CVI-W fee are claimable. These fees are standalone from EHEW fees and can therefore be claimed in addition to EHEW assessments claimed for that patient in the same 12 months. 
19. Can the multiple copies of the form be sent digitally? If by post that is a big time and cost demand for the practice
Once practitioners have an NHS email account the forms can be sent digitally, in the interim they will need to be posted. This was a consideration of CVI-W fee negotiation performed by Optometry Wales. 
20. I only have one minor query about whether a low vision assessment can be provided within the same year as a low vision fee claimed during CVI registration? 
The certification fee is stand alone and not part of the LVSW fee, therefore if a LVSW assessment and certification is performed within the same year both fees can be claimed. 
21. How much can practices claim for a LVSW assessment?
£80
22. As this pathway is due to roll out soon, how will we receive or request the necessary paperwork ie. CVI paperwork. And when using the current WECS EHEW form to claim, should we be documenting that this was for the purpose of a CVI assessment?
On publication of the Welsh Health Circular, links to the CVI-W form will be shared. Practices will be expected to print this form. The ocular assessment claim form will also be made available. 
23. Will the CVI details be added to the LVSW manual or somewhere else?
An update to both the EHEW and LVSW clinical manual will be provided. 
24. Can you do a certification exam and GOS test on one day by the same optometrist?
Yes.
25. Are you able to share a copy of the paperwork that we will need to complete to familiarise ourselves?
All paperwork will be shared when the CVI-W Welsh Health Circular is published by Welsh Government. 

Practitioner eligibility to perform certification
26. If we were LVSW accredited prior to the College of Optometrists Professional certificate in low vision being required for LVSW accreditation, can we still perform certification?  
Yes. All optometrists who hold dual LVSW/EHEW accreditation can perform certification regardless of when they obtained their LVSW accreditation. 
27. Do you need to have the Prof cert in LV - I was accredited before it became a prof cert - can I still certify?
As question 26. All optometrists who hold dual LVSW/EHEW accreditation can perform certification regardless of when they obtained their LVSW accreditation.
28. Will this be expanded to LVSW dispensing opticians in the future?
We hope that in the future additional practitioners will be able to perform certification. The current position is that supported by current research available. 
29. As a LVSW accredited dispensing optician would I refer to hospital or a dual accredited EHEW/LVSW optometrist?  
A referral to either would be appropriate. The patient should be offered the choice of whether they would prefer to be certified in primary care or secondary care. 

Provision of CVI-W in a domiciliary setting
30. Can you please also go through how this works in a domiciliary setting as we see lots of elderly poorly sighted patients who are housebound and so this is a great service, but those patients cannot leave home.
So long as the domiciliary optometrist holds dual EHEW/LVSW accreditation, the process for certification in a domiciliary setting is the same as in a practice setting, so the same clinical guidance that will be issued circulation of the CVI-W Welsh Health Circular can be followed. This is in recognition that the ocular assessment is not an EHEW band 1 assessment, although the equivalent fee is claimable. The CVI-W form has been amended to allow the recording that the certification process was completed in the patient’s home. 
31. How will this be done by domiciliary optometrist if brought in before new contract?
As question 20. If domiciliary optometrists are dual EHEW/LVSW accredited, then they can perform certification of vision impairment following the same clinical guidance that will be issued on circulation of the CVI-W Welsh Health Circular. This is in recognition that the ocular assessment is not a practice-based EHEW band 1 assessment, although the equivalent fee is claimable. The CVI-W form has been amended to allow the recording that the certification process was completed in the patient’s home.
32. Do we need to dilate and do a visual field when certified? How would a VFs be done in domiciliary setting? And what visual fields would be needed. Can we use anything in that setting.
A patient will need to be dilated to confirm that bilateral dry AMD is the leading cause of vision loss. The purpose of visual fields is to inform clinical assessment regarding visual function of the patient, and to confirm that there is not an unidentified cause of vision loss (e.g. homonymous hemianopia). It is down to clinical judgement with regards to how the visual fields are examined required for this purpose. 
33. Is a domiciliary fee claimable
Yes. A fee of £26 is claimable if no other domiciliary fee is applicable for that appointment (e.g. if a Sight Test has is perfomed at the same visit, then the GOS6 fee domiciliary visiting fee should be claimed, not the certification domiciliary fee of £26). 

Partnership working
34. Are all Ophthalmologists aware of the new pathway now or will that happen with the circulation of the Welsh Health Circular?
The Royal College of Ophthalmologists have been involved in the development of the CVI-W primary care pathway and have been kept up to date on progress. The Welsh Health Circular will provide the legislative direction required to enable dual accredited EHEW/LVSW optometrists to perform certification of vision impairment. 
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